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LOAD MANAGEMENT INCENTIVE PROGRAM 

 

 
The Board of Public Works has been running our Load Management Program since 

1981.  These load controllers simply shut down your air conditioner or heat pump 

compressor for seven and one-half (7 ½) minutes out of each thirty (30) minute 

period during the time the air conditioner or heat pump unit is active and we are in a 

control mode.  The load controller only shuts down your air conditioner or heat 

pump compressor, your fan will continue to run and circulate air in your home.  The 

load controller is only active during a peak usage time, which is typically on 

weekday evenings, between 4:00 p.m. and 7:00 p.m.  

 

The Board of Public Works offers a one-cent ($0.01) per kilowatt hour reduction of 

your highest summer bill to customers who have a load controller installed.  The 

credit will be applied in late summer on your utility bill. 

 

The Board of Public Works also has a similar program for electric water heaters, 

which would add an average of eighteen dollars ($18.00) to your rebate.  The rebate 

depends upon the size of your water heater.  When needed, the Board of Public 

Works will control water heaters for a time period not to exceed a continuous time 

block of four (4) hours.  Water heaters may be controlled all year during a peak 

usage time.
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REQUEST FOR PARTICIPATION IN THE BOARD OF PUBLIC WORKS 

LOAD MANAGEMENT PROGRAM 

 
Name:  ________________________________ 
 

 

Address: ________________________________ 
 

 

Phone #: ________________________________ 

 

I hereby request to participate in the Board of Public Works Load Management Program.  

I understand that the program is voluntary and I hereby acknowledge that this request is 

made voluntarily. 

 

I further understand that a load management controller unit will be attached to my air 

conditioning unit or heat pump and/or my electric water heater and that said unit will 

intermittently cause an interruption in the electric service to said unit.  I understand that 

during the interruption in the electric service, the air conditioner or heat pump will not 

operate and the compressor will shut off and that the water heater will not heat water. 

 

If I request removal of the load management controller unit, the Board of Public Works 

shall remove or disable the unit within forty-eight (48) hours of said request. 

 

_____  Please put a load controller on my air conditioner or heat pump. 

 

_____  Please put a load controller on my water heater. 

 

_____  I have a window air conditioner, a load controller will not be installed. 

 

_____  I have a gas water heater, a load controller will not be installed. 

 

_____  I do not wish to participate in the Load Management Program for air           

conditioners or heat pumps. 

 

_____  I do not wish to participate in the Load Management Program for water heaters. 

 

 

________________    _________________________________ 

Date     Signature 


